CeTtb oTtenenn «K-Buaut» B CaHkT-lNeTepbypre, leHuHrpanckom o6nactm nu ®mHNnaHaum
OTeJ'Ib ((K-BM3MT» 197375, . CaHkT-leTepbypr, yn. Ynctakosckasn, 4.2

Ten.: 8 (800) 700-78-25, +7 (812) 490-22-54, +7 (921) 438-31-11 hotel@k-vizit.com
OTtenb «Banepuﬂ» 197349, r. CaHkT-MNeTepbypr, yn. 2-a HukutuHckas, 4. 63

Ten.: 8 (800) 700-78-25, +7 (812) 490-22-59, +7 (921) 957-21-42 valeria@k-vizit.com
OTenb «Bm('ropml» 197375, r. CaHkT-lMeTepbypr, yn. AcdbaHacbeBckas, a. 16

Ten.: 8 (800) 700-78-25, +7 (812) 490-22-57, +7 (931) 267-91-91 viktoria@k-vizit.com

Orenb «JoMmuk OxoTHukKa» 188664,JleH.o6n., noc. Tokcoso, yn. CaHaTopHas, A. 33 A
Ten.: 8 (800) 700-78-25, +7(812) 490-22-56, +7 (921) 952-78-24 ohota@kv-toksovo.com

Otenb «K-Buaur TokcoBo» 188664,JleH.o6n., noc. TokcoBo, yn. CoseToB, .68
Ten.: 8 (800) 700-78-25, +7(812) 490-22-58, +7 (921) 906-83-51 k-vizit@kv-toksovo.com

k-vizit.com Baza «K-Vizit Miehikkala» Finland, Suur-Miehikkalan tie 360, N 60.700686 E 27.55646
8(800)700-78-25 Ten.: 8 (800) 700-78-25, +7 (812) 490-22-54, +7 (921) 438-31-11 bron@k-vizit.com
Kotremx «K-Vizit Imatra» Finland, Imatra, Viklankuja, 17, N 61.211267 E 28.764549
Ten.: 8 (800) 700-78-25, +7 (812) 490-22-54, +7 (921) 438-31-11 bron@k-vizit.com

YcnoBusi 6pOHUPOBaAHUA U AaHHYNIAALUU YCIIYT:

(vHnaMBUuAyanbHbIe cayHbl, 6eceakun, HaBechbl, NIeTHASA niowanka, 6aHKeTHbIe 3anbl)

1. MoTtpebutens 6poHunpyet yecnyry y icnonHutensa 6e3 npegonnathl (HerapaHTMpoBaHHOE GPOHUPOBaHME),
NN BHOCUT AeHexXHbIN 3agaTok B pa3mepe 100% 3abpoHMpoBaHHOIO BpeMeHU 40 Havana okasaHus ycnyr
(rapaHTUpoBaHHOE BPOHMPOBaAHUE).
1.1 3abpoHnpoBaHHbLIN Nepuog He MOXET BbITb MEHbLLE, YHEM MUHUMASbHbIN Nepuod apeHabl yenyru,
yCTaHoBMNeHHbIN VicnonHuTtenem. 3a kaxabli HENOSHbLIN Yac onrnara B3UMaeTCs Kak 3a MOrHbIN.
BpemeHeM Havana npegocTaBneHns ycryru cumtaeTcs Bpemst 6poHnpoBaHus (ecnu 6poHnpoBaHue
OCYLLIECTBIANOCH) UK BpeEMS NpOoM3BeEAEHMs onnaThbl (ecny He Oblno npegsapuTenibHOro 6POHNPOBaHMUS).
1.2 CToMMOCTb apeHbl YyCryrn MOXeT MEHATLCS B 3aBUCMMOCTU OT BbIXOOHbIX, NPa3aHUYHbIX OHER,
BPEMEHW MPOBOANMOrO MEPONPUATUSA N KONMYECTBa NOCETUTENEN.
1.3 MNonb3oBaHue ycnyramu nocne 22:00 AomkHO ObITb COrnmacoBaHoO C OTENEM 3apaHee.
OTtenb B npaBe oTKasaTb B apeHe ycnyru nocne 22:00 6e3 06bACHEHUSA NPUYNH.
2. HerapaHTupoBaHHoe 6GpoHUpoBaHue - GpoHMpOBaHWeE yCryr, NpU KOTOPOM MepBas onrnarta NnpomM3BoanTcs
MoTpebutenem HENOCPEACTBEHHO NeEpeA Ha4YanoM nosnb3oBaHua ycnyron. Npu 6poHnposaHun 6e3
npeasapuTenbHON onnatbl GPOHUPOBaHME aHHYNIMPYETCHA COrNacHoO YCNoBUSAM, NpegyCMOTPEHHbIM
WcnonHutenem. B cnyyae HerapaHTupoBaHHOro 6poHnpoBaHns McnonHuTens octaBnsaeT 3a cobor npaBo
aHHyrnMpoBaTb BpPOHMPOBaHUE B criyyae nonyveHust Apyrux 3asBoK Ha rapaHTUpoBaHHOe BpoHMpoBaHue
Ha 3TW Xe AaTbl U BPEMSI.
2.1 bpoHupoBaHue MaHranbHblX 6ecefok, HaBecoB, NMoWaaoK 1 np. 6e3 npegBapuUTernbHOM onnaThbl
He NMPOM3BOANTCS:

- B nepuog ¢ 01 maa go 01 oktabps

- B BbIXOAHbIE M NPa3AHNYHbIE AHU
2.2 bpoHupoBaHue cayH 6e3 npeaBapuTenbHON onnaTtbl He NPON3BOAUTCS:

- B nepuog ¢ 01 oktabps go 01 mas

- B BbIXOAHbIE W Npa3aHUYHbIE AHU
2.3 VicnonHutenb octaBnsieT 3a cobon npaBo oTkasaTb B NnpegocTaBneHum yenyr Notpebutento,
He noaTeepanBLleMy 6poHMpoBaHue (N.3.) B yka3aHHble nepuobl 40 Havarna nofib30BaHus yCIyron.
3. MNapaHTnpoBaHHoOe GpOHMpPOBaHNE - BpoHMpPOBaHME ycnyr VicnonHuTensi, NoaTBEPXXAEHHOE NyTeM
BHeceHus 3agaTka B pasmepe 100% (cta npoueHToB) 3a6pOHMPOBAHHOIO BPEMEHW MOSb30BaHUS
BbIBpPaHHON yCryroun.
3.1 BHeceHue 3agaTtka npu rapaHTMpoOBaHHOM BPOHMPOBaAHUKU NPOU3BOAUTCS NOOLIM CNOCO60OM
Hanu4Hom nunu 6e3HanuyHon onnatel. [NaTex cunTaeTca NpomM3BeAEHHbIM B Criydae NoCTynneHns
AEHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT MicnonHutens. B cnyyae Heonnatbl B YCTAHOBIIEHHbIN CPOK
OGpOHUPOBaHME CUMTAETCA HErAPaHTMPOBAHHBIM.
3.2 lNopg 6yaHnmm gHamu nogpasymesaetca nepuog Bpemenun ¢ 00:00 noHegenbHuka go 12:00 natHuubl.
Moa BbIxogHbIMU AHAMU nogpasymeBaetcs nepuog Bpemenun ¢ 12:00 natHuubl o 00:00 BockpeceHbS.
4. Mpw HenpuBbLITUN NN HECBOEBPEMEHHOM OTKa3e NoTpebutens 6poHMpoBaHMe YCnyr aHHynmMpyeTcs.
McnonHuTtens yaepXuBaeT BHECEHHbIE OEeHEXHbIe CPEACTBA COrMacHoO CreayoLwmmM yCroBUsSIM:
4.1 B cny4ae onosgaHunsa/HenpunbbiTua Motpebutena 6e3 npeaBapuTenbHOro npeaynpexgeHns 6poHb
coxpaHsieTcs B TedyeHue 1 vaca. [leHexHble cpenctaa [NoTpebuTtento He BO3BpaLLatoTCS.
4.2 lNpwn onosgaHun 6onee YeM Ha Yac VicnonHuternb ocTaBnsieT 3a COOON NPaBO aHHYNMPOBATb
GpoHMpoBaHMe 6e3 Bo3BpaTa AEHEXHbIX CPeacCTB.
4.3 OnosgaHne nnn He siBka K 3abpoHMPOBAHHOMY U Oonfia4eHHOMY BpeMeHu rno BuHe NoTtpebutens
He sIBNSIeTCS1 OCHOBaHWEM 151 BO3BpaTa AeHEXHbIX CPeacTB 3a ycrnyry nubo Ha 6ecnnaTHoe npogneHve
BpeMeHU apeHabl.



4.4 B cnyyae ecnu lNotpebutens yBegoMmnaeT 06 oTMeHe 6pOHNPOBaHUA yCryr, 3ape3epBUpPOBaHHbIX

Ha NpasgHUYHbIE U BbIXOAHbIE OHU, @ TaKKe B YKa3aHHble nepuogpbl (CM. n. 2.1 1 n. 2.2) He MeHee Yem

3a 10 (mecAaTb) CyTOK 4O Hayarna BpemMeHn 3abpoHNPOBaHHOM yCryrn, AeHeXHble cpefCcTBa BO3BpaLLaTCS
MoTpebutento B nonHom pasmepe; B cnyvyae oTmeHbl 6poHnpoBaHus ycnyr meHee vyem 3a 10 (gecatb)
CYTOK 10 Ha4ana BpeMeHu 3abpoHMPOBaHHOM YCNYru, AEHEXHbIN 3a4aTOK HEe BO3BpaLLaeTcs.

4.5 B cnyyae ecnu MNotpebutens yBegomnsetr 06 oTMeHe GPOHMPOBAHUS YCIyT, 3ape3epBUPOBAHHbIX

Ha ByaHve OHWM He MeHee YeM 3a 48 (COpOoK BoCeMb) YacoB [0 Havana BpeMeHu 3abpoHMPOBaHHON
ycrnyru, AeHeXxHble cpeacTaa Bo3Bpallaetcs MNotpebutento B nonHom pasmepe; B cnyvyae oTMeHbl
B6poHnpoBaHus ycnyr MmeHee 4eM 3a 48 (COpoK BOCEMb) YacOB [0 Havyara BpemMeHn 3abpoHnpoBaHHOWM
ycnyru, eHexXHbI 3a4aToK He BO3BpaLlaeTcs.

4.6 B cnyyae, korga Hayaro BbIMOMTHEHUS 3asBKN Ha OKa3aHue ycryr B CPOK, OroBOPeHHbIN CTopoHamu,
McnonHuTento He NpeacTaBnsieTca BO3MOXHbIM, OH yBegomsisieT 06 atom NoTpebutens. B aton cutyauum
CPOK Hayarna okasaHus ycriyr cornacyercs JOMNOMHUTENBHO.

5. MoTpebutens MOXeT NPOANUTbL BPEMS apeHbl YCryru, 3apaHee U3BecTnB 06 3TOM agMUHUCTPATOpPa,

M onnaTuTb Nocneayowun BelbpaHHbIn Nnepuon, ecnu BpeMsi B 3TOT nepuop, octaeTca cBO6OAHbIM
(oTcyTcTBYIOT ApyrMe BpOoHM Ha OaHHbIV Nepuog).

5.1 Bce nocetutenu obasaHbl cobnogatb 1 nogaepXmnsaTb 00LWeCTBEHHbIM NOPAA0K U OOLEeNnpUHSTbIe
HOPMbI MOBEAEHWS], BECTU Ce0S yBaXXUTENbHO MO OTHOLLEHMIO K APYrMM NoceTuTensm n obenyxmnsaroemy
nepcoHany. Cobntoaatb 3akoHbl Poccuickon ®enepaumm, ropoga CaHkT-lNetepbypra n npasuna noxapHomn
6esonacHocTy.

5.2 3anpeLleHo nonb3oBaHWe ApoBamMu, a Takke obopyaoBaHMeEM UCMOMNb3YHOLWUM ra3 u/vnun gpyrue
B3pbIBOOMNACHbIE BELECTBA (B TOM YMCIe 3anpeLLeHo Ucnonb3oBaHne ernepBepkoB, CantoToB N MPOYnX
MMPOTEXHUYECKUX YCTPONCTB).

5.3 3anpeLLeHo Mcnonb3oBaHWe XnonyLwek ¢ KOHPETTU, CEPNAHTUHOM U APYTMMU HANONHUTENSMMU,
paccbINHbIM KOHPETTU U CEPNAaHTUHOM, BUCEPOM, CUHTETUYECKMMU CrIpesMu U NPOYMMU TOBapamu Ais
npasgHunka, cnocobHbIMM OCTaBUTb NOcre cebsa Menkum TpyaHo cobmnpaemblin Mycop.

5.4 NoTpebutenb HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb M NopYy MMyLLecTsa nnm obopyaoBaHus.

B cnyyae nopuu coctaensertca akT, u [Notpebutens onnavymMeBaeT NOSIHYK CTOMMOCTb UCMOPYEHHOIO
nmyLecTsa nnu obopygoBaHus VICNonHUTEN0, COrmacHO AeNCTBYOLWEMY NpenckypaHTy. Takke MOXeT
B3MMaTbCA Nnarta B pa3mepe CTOMMOCTM peMOHTa 1 JONOMNHUTENbHOM YOopKn. Npn oGHapyxeHum
Kakmx-nmbo aedekToB A0 Hayana ceaHca, [lotpebutens 06s3aH He3aMeanuTenbHO COoBLWUTL
agMuHucTpartopy 06 aTom.

5.5 Bpems nepeogeBaHnsa BXoAMT B CTOMMOCTb OMNfIa4€HHOrO ceaHca apeHbl CayHbl.

Bce nocetntenu o6a3aHbl NOKMHYTL apeHa4yeMoe NoMeLLeHNe Nocrie OKOHYaHUs onfavyeHHoro nepuoaa.
3a npesbllLeHne BpeMeHu npebbiBaHMA MeHee Yaca, BHOCUTCH Aonnarta Kak 3a NonHbii Yyac npebbiBaHus.
6. MNoTpebuTtens 06s3aH Nnepen Ha4yarom Nofnb30BaHWS YCNYron NPeaoCcTaBUTb OKYMEHT, yAOCTOBEPSHOLLNIA
NNYHOCTb (NacnopT, BOAUTENbCKOE YOOCTOBEPEHNE)

7. Cyet cumtaTb goroBopom. Onnarta cyeta siIBNSETCS Cornacnem ¢ ycrnosuammu Tapmdos, 6poHnpoBaHus
N aHHYNSAUNN.

YcnoBust GpOHNPOBaAHNA N aHHYNALMM ONyOMKOBaHbl Ha ouLManbHOM cante wWww.k-vizit.com.

FeH.amMpeKTop {11/ MysaH K.B
‘ 19.07.2023
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